Design Issues, Volume 24, Number 1 (Winter 2008)

1

10

26

36

41

55

Introduction
Bruce Brown, Richard Buchanan, Dennis Doordan,

Victor Margolin. Introduction. Design Issues, Volume 24,
Number 1 (Winter 2008), pp. 1-1

Introduction: Design and Organizational Change

Richard Buchanan. Introduction: Design and
Organizational Change. Design Issues, Volume 24,
Number 1 (Winter 2008), pp. 2-9

Managing as Designing: Lessons for Organization
Leaders from the Design Practice of Frank O. Gehry

Richard J. Boland, Fred Collopy, Kalle Lyytinen,
Youngjin Yoo. Managing as Designing: Lessons for
Organization Leaders from the Design Practice of
Frank O. Gehry. Design Issues, Volume 24, Number 1
(Winter 2008), pp. 10-25

Product Development as a Vehicle for Organizational
Change

Sabine Junginger. Product Development as a Vehicle
for Organizational Change. Design Issues, Volume 24,
Number 1 (Winter 2008), pp. 26-35

On the Case Study Method of Research and Teaching
in Design

Maggie Breslin, Richard Buchanan. On the Case Study
Method of Research and Teaching in Design. Design
Issues, Volume 24, Number 1 (Winter 2008), pp. 36-40

ZIBA Design and the FedEX Project

Maggie Breslin. ZIBA Design and the FedEXx Project.
Design Issues, Volume 24, Number 1 (Winter 2008),
pp. 41-54

Design in the Australian Taxation Office

John Body. Design in the Australian Taxation Office.
Design Issues, Volume 24, Number 1 (Winter 2008),
pp. 55- 67



68

78

91

Information Design for Strateqgic Thinking: Health of the
System Reportsl

Julian Jenkins. Information Design for Strategic
Thinking: Health of the System Reportsl. Design Issues,
Volume 24, Number 1 (Winter 2008), pp. 68-77

High-Reliability Organizations: Changing the Culture of

Care in Two Medical Units

Daved van Stralen. High-Reliability Organizations:
Changing the Culture of Care in Two Medical Units.
Design Issues, Vol. 24, Number 1 (Winter 2008), pp. 78-90

Brighton 05-06-07

Brighton 05-06-07. Design Issues, Volume 24, Number
1 (Winter 2008), pp. 91-93




