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Nothing happens by chance.
Each is the reflection of the other in the flow of the universe.

[Celestine Vision - James Redfield]
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Introduction

This book focus on clients, invoices, drafts as well as on other thing and is highly
recommended, especially if you're new to all of this, and you will be able to learn about

new theoretical notions as well as being able to learn how to work in an organized way.

If instead you're a professional, you can always find it helpful to discover other techniques.
The articles in this guide will be published on a weekly basis: this means that our course

will continue for the next ten weeks.

Which topics will be discussed?

There isn't a specific and limited topic: it will range on all those are the steps that are
generally carried out in developing a web project, the first meeting with the client and the
drafting of the brief, to the final check to do before you launch the site online. Quotation,
Contract, inspiration, design, development, SEO ... a complete overview of everything you

need to know before, during and after the building of a site.

Obviously, some topics covered in this guide (such as development and project
management, optimization for search engines, information architecture, etc.) are very
complex and could not be further in a detailed and complete each topic. In some cases we
have tried to link material and external resources in order to make you better understand
certain passages of our guide, in the next part of this e-book which we hope to also analyze

specifically what in here we have not treated or we could expose only superficially.

We hope you enjoy reading and please contact us for any further questions or information,

report any inaccuracies or suggest improvements.

Our contact address is info@yourinspirationweb.com.
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Chapter

How to understand the client’s
needs on the first encounter?

Let's begin this series by looking at one of the most pressing issues, which is
understanding the specific needs of a client. In order to create and deliver a great
project, it is fundamental to know who we are working with and what his or her requests
are so that we can use this information to compile a preliminary worksheet. An essential

tool that we can use to keep track of a client’s input is a brief.
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What is the brief?

Brief can be considered the foundation behind every great project: essentially it is a
document which contains detailed information regarding your client. It is compiled
once the client is met, with the objective of collecting as much information as possible, such

as data and personal inputs from the client, that will help us in developing a web project.

Briefs are created when the client is met for the first time, and this first phase can be
considered of great importance that will determine the final look of a given project. Briefs
are not as popular as one might think, considering they are of obvious importance. For
instance, projects are laid out as drafts, and eventually started without even considering

the specific needs of a given client.

Working this way is useless: it is highly unlikely that one will be able to satisfy the needs
of a client by working through trial-and-error, without having a valid point of reference.

Imagine being on a boat, ready to set sail from a port without even knowing where to go.
What are the chances that you will go shipwreck if you don't’ know where you're going
exactly? What are the chances that you will arrive at a port that is in worse condition than
the one you're coming from? Chances are pretty high for both situations. And for a number
of reasons. The main reason is because you don'’t really know what you want, therefore it is
impossible to realize anything.

This is what happens when one lacks organization.
What are the requests of the client?

In an ideal situation, a client would come to you with something already in mind, letting
you know what his or her needs are. However, in reality clients can be confused and not
have a clear idea as to what they want. Then it is up to you to listen to them, guiding them

to the most adequate solution available.

If there's something unclear, it is important to ask the client simple and concise questions:

gathering data will become a much easier process and in the meantime you will avoid

creating a sense of misunderstanding with the client.
What information do I have to gather from the client?

It is up to you to know what the needs of your clients are; so that you can then point them

in the right direction.
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Keep in mind that a brief will have to answer the following questions:
1. Who: Who is our target audience?
2. What: What are we offering to this target audience? (What's our product line?)

3. How: How can we make sure a potential customer knows that our offer is

genuine? Is there any evidence that we can provide as proof?
4.  What main idea are we trying to convey to our target audience?

Once this basic set of information is obtained, we can go into more detail by sharing our

ideas with the client and by debating on the various aspects of the project.

It can be useful to look at the websites of the client’s main competitors together with

the client: this will help you get an idea of the client’s preferences concerning aesthetics,
so that it will be easier for you to ask your client about what kind of look the site should

have:

¢ Does the client need to have corporate colors shown on the website (such as

logos, brochures, labels)?
¢ Does the client have any preferences in the colors that will be used?
¢ Does he or she request a specific set of graphic-related elements?

¢ Does the client want to have a photographic gallery or any type of animated
effect?

e Will the client provide the material that is going to be added in the website (such
as images, logos, and text)?

An outline of a brief, compiled at the end of a meeting with a client:

Heading
Details concerning the meeting: date and place, title of project, names and titles of
participants.

Background
Who is the client and what is his or her line of business.
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Objective
What kind of objective does our client have? Does he or she want to sell products? Obtain
better rankings? Advertise the services that are offered?

Target audience

Who is the target audience? Who are the potential customers and/or users of this
service?

Summary
Exactly what Kind of service is the client requesting?

Keywords

In this section we are to jot down some keywords that summarize and identify the
client and his or her type of business. For example, if our client was involved in the auto-
transport business, what kind of keywords would we jot down? Promptness, safety,

efficiency, stability..

Key points

These are essential details that need to be written down.

For example: company colors, logos, images that will be used, the personal style of the
client.

Conclusions

After reading the previous sections, you should know what the client expects from you.
And, it should be clear what kind of work you will have to do for the client.
Before coming up with a preliminary estimate for the project, you should take some time
to reflect.

What might seem to be an easy project that can be finished in a matter of hours, can
turn out to be quite long and tedious: Do you want to avoid falling prey to this and
working in total confusion?

If your answer to this question is yes, we suggest you take a look at the next chapter: How
to calculate costs and delivery time of a web project avoiding the writing of pointless
figures?
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Chapter

How to calculate costs and
delivery time of a web project?

After having established with your client the general structure of the website and the
objectives behind its creation (type of content, number of pages, etc.), you will have to
create a detailed budget estimate, which will include the costs and the estimated time of

completion for the project at hand.
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How should I calculate the costs and delivery time of a web project
without misrepresenting these figures?

The best way is to work on a project-basis.

Web development is not an easy task, as someone who is misinformed might think. Rather,
it is a complex endeavor that requires the collaboration of various professionals, each of

whom is assigned a specific role in the development of the project.
Let’s take a look at some of the most important positions we will find in web development.

¢ Project manager: is in charge of managing the project by coordinating the work
team, coming up with a budget for the project and establishing the types of

resources, costs and delivery time.

e Development team: depending on the complexity of the project, it can include the

following positions:

* Web concept designer: is responsible for giving shape to the project,
starting from the initial idea, the communication strategies and the

business objectives.

* Web designer: is responsible for giving shape to the project, starting

from the initial idea, the communication strategies and the business

objectives.

* Graphic designer: working with the web designer and /or the client, the
graphic designer is in charge of the page layout and the overall graphics of
the website. The graphic designer’s main responsibility is to convey a
range of emotions to the user through his or her choice of images and

graphics.

=  Web developer: is in charge of structuring the various web pages. He or

she is responsible for the correct transfer of a web designer’s ideas into a
page that can be viewed online. This is done using a series of codes, as
well as by using XHTML, CSS, ASP, PHP, |SP, SQL for script development
and to encode the dynamic part of the website.

e Contents team: in charge of writing. Using the notes collected from the client, the
contents team is to come up with a language that pertains to the web project, is

specific to the needs of your client and that can also help embellish the site.

Your Inspiration Web | http://en.yourinspirationweb.com/



e Marketing team: is responsible for advertising the website, making sure that
there are enough visitors and that the website reaches its intended goals. The
marketing team is involved in the project from the very beginning, working

alongside the web and graphic designers, and the web developer.

* Web Marketing Strategist: is in charge of the communication and web
services that are part of the project. Mostly, it involves: coming up with a
business idea, product/service placement, technological aspects, and
partnership creation. It also involves a continuous monitoring of the

various services offered by the web site.

These specific positions are tied to the complexity and overall budget of a given project. So,

a small project that has a limited budget could have one person cover more than one of

these positions.

Now that we have looked at the various positions involved in web development, let’s get
acquainted with the role of the Project Manager. Let's begin by listing the objectives,
creating a list of needed programs, defining the various phases behind the web

development process and attributing a specific task to a given position.

Our client has hired us not only for website development but also for other services such
as copywriting and site indexing.

Main aspects of the project plan

These are the main aspects that a project plan needs to consider:

1. project objectives: what needs to be done (in this case, website development);

2. steps involved: how should it be done (what are, in detail, the steps needed to
complete the project);

3. necessary skills: what skill set is needed (what kind of professional does the

project need to hire);

4. dividing the work load: who is in charge of what (each task will be assigned to a

specific role);

5. project schedule: what is the timeline (outlining the various phases and how long
each of them should take to finish);

6. budget divisions: how much will the project cost to make (cost of project is

calculated based on the resources involved and the deadline for the project);
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7. control mechanism: how to verify (checking up on the completion status of the
project);

Let’s move on to the practical side of things: it's clear that these various phases cannot be
managed manually, otherwise they would be prone to mistakes and errors. Therefore what
we need is a valid support tool which can automatically take care of each phase, managing

it correctly and in an organized manner.

Project management can be done by using an open source software such as Planner®

and Gantt Project.” In this case, we will rely on Microsoft Project since we have used it

before.

What follows is a full screencast that shows how one is to manage the development
process of a website. It will show you how well you can work on a project if it is done in an

orderly and organized fashion. Also, take a look at how to use the software.

Unfortunately the videos are in Italian, but we hope that you can still understand the

project process.

1st video - Introduction and task list creation - (length: 9’ 29”)

After a brief introductory note, you will be shown how to add a task list to the program,

which details the activities that need to be completed.

http://nandop.blip.tv/file /2154320 /

2nd Video - Adding all the tasks that form a project - (length: 16" 32”)

In this video you will be shown how to add all the single tasks that constitute a project. |

suggest you watch this if you want to know about all the phases that are part of the web

development process. Otherwise you can skip and go directly to the third video, which will
show you how to add the various resources to your project and how to assign a resource to

a specific task.

http://nandop.blip.tv/file /2154684 /

3rd Video - Adding resources and assigning each to a specific task - (length:
7 s
Once you have added all the activities, you can start adding resources assigning a pre-

defined resource to a single activity.

http://nandop.blip.tv/file /2154728 /

° Download Planner here: http://bit.ly/d4yvmm
" Download Gantt here: http://bit.ly/V99sa
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4th Video - Complete allocation of all single tasks - (length: 5° 24")

Now you can finish allocating the remaining tasks. If you are only interested in learning
how to assign a single resource to an activity or task, you can jump to the fifth video in
which you will learn how to define the length of each activity so that the cost can be

automatically calculated by the software.

http://nandop.blip.tv/file/2154858/

5th Video - Defining the length of each activity - (length: 10" 47")
In this video you will see how to set a specific timeframe for each activity, so that you can

get an idea of how long it will take to finish all the activities that define a project, thus

knowing what it will cost.

http://nandop.blip.tv/file /2154854 /

6th Video - Linking various tasks - (length: 12" 46")
This last video will show you how to connect the various tasks between one another. It will

show you which activities deserve priority and need to be completed before tackling

others as well as showing you which ones can be realized simultaneously.

http://nandop.blip.tv/file /2155160 /
Conclusions

We have finally come up with an answer to the query we posed at the beginning of the
chapter. Now we know how to calculate the costs and delivery time of a web project

without misrepresenting these figures.

In the next chapter we will look at an important aspect of web development: how to
avoid second thoughts from a client once a project is completed.
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Chapter

How to avoid future thoughts
from the customer

Once we defined with the client what are his needs and what he wants to realize in the

specific, we finally can estimate the cost and the related deadlines. We can now present

everything to him for the definitive acceptation of the work.

But how can I protect myself from possible future doubts from the client? All the
services provided by your Web agency or, in the freelancer’s case, directly by you holder
of VAT, should be provided on the basis of a professional relationship between you and

the client.
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It often happens to meet clients that have second doubts, that don’t pay, that make
excuses on the quality of your product and more you have more you put. To avoid
misunderstandings it is essential that the client approves every point of the project and
that you can count on a secure and reliable contract, with regard to the different services
provided (hosting, developing website, maintenance website, etc.), estimated costs,

conditions of payment, timeframes, propriety and copyright, duration and withdrawal

right, etc.

So avoid to make an agreement based “on confidence”, limiting yourself to work on verbal
assent basis: every agreement made with your client has to be always put pen to paper and

signed by the two parties.

It should be good manners to go and see for a contractual consultant to prepare a

standard contract, with all the general terms and a work note that briefly describes the
characteristics of the site and the related timeframes. Obviously the standard contract
will be modified from time to time on the basis of the effective work required by the client.

The personalized sales contract

If you don’t have the economic possibility for a contractual consultant that personally

draws up your standard sales contract, you can find on the web several types of open
source contract models. Below we list some of the most known ones and easy to

personalize.

Contract Killer

Contract powered by Andy Clarke?® for 24 Ways®. You can to take all or any part of it to use

for yourself, it has a creative-commons attribution share-a-like license. Download this
contract from this page1°,

Freelance Web Designer Contract

Contract powered by Acuiti Design!! Perfect for the freelancer who wants something

simple, and nice. You can download this contract in .pdf, MS Office or Open Office formats.

® http://bit.ly/HzV]
? http://bit.ly/CN6I
' http://bit.ly/iOhX
" http://bit.ly/I6umH
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Aiga standard form for design services
Standard Form powered by Aiga.org,!? it is not an extensive pre-printed document where

you simply fill in the blanks.

Conclusions

In this chapter we talked about how fundamental it is to rely on a secure contract in order
to protect your work. Besides this, you made the acquaintance of an open source
contract that you can easily personalize and use to regulate the relationship with your

client.

As you can see from the image below, on the basis of the project realized in the previous
chapter you can now check the state of work: with the signing of the contract our

percentage of completion of the project has reached 16%.
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Chapter

How to develop and organize the
structure of a website?

In the previous chapter we left off at a very good point. The client has accepted our offer -
inclusive of our estimate for the project -signed the contract and given us the green light to

start working on the project.

The next step is a delicate one that is fundamental for the project. We have to create a
concept and develop the structure of the website.

The Web Concept Designer is responsible for managing this aspect, and -as we saw in a
previous article - he or she is responsible for creating a structured body to the final
project, beginning with the initial idea, the strategies of communication and the business
objectives. By coordinating the project using syntax and semantics used on the Internet,

the Web Concept Designer is in charge of defining the guidelines for the architecture of
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the information present in the website and he or she is also responsible for the graphic
and strategic settings of the contents.

Defining the initial Concept

This process will be present throughout the entire project: from the time when the
navigation tree is designed to the productive and updating phase, thus guaranteeing
coherency in the overall message we want to communicate.

After having looked at the contents of the Brief we created during our preliminary
meetings with the client, it will be necessary to conceptualize the business objectives of the
project and to define the communications strategy that we will employ to reach such

objectives.

Let’s continue by looking at a practical example: your client is the director of a nursery
who would like to have his school represented through a website.

Looking at the brief is helpful: the main objective of your client is to be found easily by
potential new parents and to provide updates to the parents of enrolled children on the
various programs (school activities, cafeteria, etc.) The target audience is obviously

families in this case.

Furthermore, now that you know what the specific needs of your client and target
audience are, you can focus on the graphic and conceptual elements which will then be
worked on by a graphic designer. Inoltre, ora che conosci le esigenze del tuo cliente e il suo
target, puoi concentrarti sugli elementi grafici e concettuali su cui, in un secondo tempo,

dovra lavorare il grafico.

Choose the base colors that will be used in the project. In this case, it will be best to select
a range of colors that are both vivid and fit for depicting a child’s own world. The logo of

the nursery is colored in red, so you could go with red or use orange or yellow.

The images chosen will have to evoke a mood of playfulness and joy. We will have to
select images that are appropriate for this purpose: children playing and laughing, which
convey a sense of peace and security. We will have to convey to others a sense of trust in
our website, a sense of trust that is both serious and reliable while being at the same time

both joyful and lively -essential characteristics of a place that is connected to young

children.

Finally, an analysis of the biggest competitors and their respective websites can be a
useful practice to learn about their communication strategies, possibly picking up a thing

or two that can we can use in our project.

Your Inspiration Web | http://en.yourinspirationweb.com/ P&



Afterwards, we will delineate the structure of a website and the architecture of the
information that will be included.

What is the structure of a website?

The structure of a website refers to the hierarchy that defines the various hyperlinks in

the various pages, starting from the main page.

The contents are structured on several navigation levels and the overall structure can be

of varying dimensions.

What is the architecture of information?

The architecture of information plays a fundamental role in every web application: it
allows to organize logically and semantically data and other contents that are to be
used. It also makes the digital system easily accessible and usable by all final users.

What is the difference between structure and architecture of
information?

The structure of a website refers to the tree-like hierarchy made up of many hyperlinks
that are present and start from the main page. The architecture of information allows
instead to form connections between two or more pieces of information that are found on

different branches on the hierarchy tree so that their relative distances are shortened.
Returning to our practical example

The web concept designer needs to be familiar with all the browsing standards, in order to

make a website that is as user-friendly and as accessible as it can be to any visitor.
Basically, the purpose of browsing is:

¢ sothat users can easily find the contents they are looking for.

e toallow users movement from one page to another in a way that is fast and logical.

e tolet users know which section of the site they are currently in.

In our current project, based on the contents that will be added to the site, the resulting
wireframe will look like this:
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Home

Nursery Activity Contact

Structure Staff Didactic Cafeteria Entertainment

From the main page (home), users will be able to access directly the three basic sections of

the site: pages “nursery”, “activities”, and “contacts”.

As you can see, the “nursery” page includes within itself two further pages: “structure” and
“the staff”. Similarly, the “activities” page includes three other pages, which are “didactic
activities”, “cafeteria”, and “entertainment”, This subdivision allows users to easily find
what they are looking for.

It’s time to create the wireframe

Once the structure of the website and the architecture of information have been
defined, we can move onto creating a Wireframe!? for a client which graphically defines
the structure of a website.

 http://bit.ly/9EWObm
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Conclusions

It is easy to delineate the structure of a website if it will be used as a ‘display’ website that

has only about 4/5 pages. However, as more and more pages and content are added, this

part of the project acquires more and more importance,

With this article we conclude the “theoretical” part of our project. Over the years, I've come
to realize that this aspect of site building goes largely unnoticed by beginners, so I hope

these four lessons will be able to convey its fundamental importance.

As you can see in the image below, as the client has approved the wireframe, we have

completed 23% of our project.

Your Inspiration Web | http://en.yourinspirationweb.com/ Be¥:



) = - Ey L=} s L] - - L] oy .."F‘. e 'I'F'. |- ] e -"l“ ."""I.' .--_-

whiws i mmn e B aR A LN i a if . eway iR md G LM EN B eI E . e e
i b WS m R e A e R L e ——————————— e
- LS o W e LR s Ay s PR e ey L R
T & U b e sk g P ot b e e IS e Y S A AL T o L]
| - - - " - Gy wer § A e PRS- S [T ml—h
. EapE B A paf o el 1h e e (F & L o
| Qg B im g P e TS T . rm
__[B- P s G bk ) o S R R ey i TR g e B iEiE e :_
QP Eemd EWCE w0 - i e DN g SRR R 1w s l“‘“
LR AR W SBEP R TH T R | e N R LILE L ——
i Vi e g e e e e s o e By o BN o FEEEE 0§ TN AW [ be ]
< N ;s o e A e .
- e B o N 2 g me PRI FI-“ LA B - '-lh
] gl Ek=_"L § 4 1 1 3 F _J 1 T e G R LB ™ -
-] SRR TEARE] § T T T o W o T A L = ™ ﬂ"\
= & CPEITECG MR WE N AT W B R " N B ¥ LIE i 7
& a1 Y Ll R e B e FRERAN  ond | DD 55 LTS ;'I'-'
Fi] I i_q‘_—-_—- 'I g e PR e R B D R [ —ﬁ
s | L ] Hw e S e | L SF s —.ﬂ s
= Etegh 1 o b B R g e P e | AR s . e, e
n [ LR ST Tl I | T . i{h
- e - § e A e | [ & [ L l=-ﬂ
- It e el e sl e i L S N 1 i [ l-*-
| R T N 18 g TN e | PR fmE . i
LL T B0 R E MM e or) e el me e B e RN e sl B LT £ l'-—"'ll—--.
L] B e s e B R o = e = [feERaE LR = J-lll-
Lie EEEEILITY I R e | W A o YD ¥ i ™= b
- o R e e B el APESE e RS G fla - s
L] (R T NigHe 1Tl ] H g e N e | TN T8 LR Lf ] ﬁ#ﬂ
| Lo e R g e o R i e TEETEN | TR LR B L] ;'I'l-
F o o o B a0 DRR_ RR Uel B . B @ o I o T e | N Ly B | [ ] ﬁﬂ'
- Do e iy g e ) = N | O T Lh L] ﬁ_
il LG e e T [ilg e S e EEIE N LR [ 9 b
[ N ol SR 1§ - AT A FmLE N
1] ~T TRy S T 15 e RPN e VRPN & [ C T R
i AT e B il R PR L B RE T faim  w <Ay
& e = e mE T h e TR e RN LY am = i
= S T 8 Iv me (TS el {didl = L
Lil i W W WIS Bl e AN e FETES W {HE ™ T
- ETIE T R N fa HeET FE e L o SPETE W DR s . i
" BT iy s R AT (R " e
- Vol - [3h T TN jinE L
ma ok Bl A e I o T DTS s (£ ] L ]
L L e L Tk T T LY IR DETE I NEEOR s ™~ -

At this point we can continue by looking at the next two steps: the first is about how to
develop the content, something which this guide will not cover at the moment. The second
is designing a graphic draft, which we will cover in the next chapter.
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Chapter

How to find inspiration and
design the layout of a website?

We have reached a crucial point in our project, which refers to the creation of a graphic
layout. Website design is no easy task and one must confront many unknown variables

such as: finding inspiration, representing it graphically on the site, finding the right
balance between aesthetics and function.

Let’s start from the very beginning.
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Here you can find a wireframe - created in a previous chapter - as well as the concept and
structure of the website we are developing:

LOGO HEADER

R CONTENT
navigation SMALL PHOTO GALLERY

You will be responsible for creating a website that has an efficient and great-looking
graphic layout, based on the wireframe and the directives you received on the colors and

images chosen for the website. Where do we start?
Find the right inspiration

A blank page or screen is very intimidating, even for experienced professionals. Even if you

don’t know where to start, dont despair. Finding inspiration is a long and tortuous

process that can be separated into three distinct phases. Let’s look at them in detail.

Phase 1: Searching
The proliferation of many css galleries has been advantageous for graphic designers.
Designers are now able to browse through an almost limitless number of layouts, learning

a trick or two in the process. It's pointless to list all the galleries, there are so many of them

and most of us are familiar with them. However, it is advisable to go here!* to take a look at

% http://bit.ly/sjml
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an updated list of all the css galleries. While you browse through the gallery, most likely
you will run into something that might be useful to use in one of your projects, such as
colors, images, concepts, or text. Keep a note of what you feel are the most “adaptable’

elements.

Personal advice: Don't spend too much time on this initial phase. You could end up
altering your design, creating something that is graphically similar to another website,
which would mean it is a mediocre attempt in copying a design we like. A general rule of
thumb is that if one tries to copy someone else’s style, inevitable they will end up with an

imperfect copy of the original.

Generally it is best to jot down whatever you are brainstorming during this first phase.

Even if it's nothing more than a simple sketch, it will replace the void and allow you to

visually organize your ideas.

Phase 2: Express yourself in detail

Judging from experience, I can tell you that once you have found the right input, the rest
will follow without much effort. Once the graphic structure is in place, you will have to
work on the details. Fonts and typography in general, the positioning of images and
other content, and additional aesthetic elements, will be beneficial in making your work
look original and pleasing to look at. This phase should not be overlooked: for

instance, choosing the right font!s can take a lot of time as well as being quite a complex

endeavor.

Phase 3: Take a break

It can be very frustrating to wait for an idea if it never materializes. At this point then it is
useless to stay locked in front of a screen. While considering deadlines and other
requisites, it is best to take a break: sleeping, going for a walk, taking a shower, talking to
a friend. Any one of these activities is beneficial to you as long as they have nothing to do
with web design. Furthermore, it is of no use to feel guilty for not being glued to your
computer 24 hours a day. A graphic designer must accept the fact that intuition comes and

goes on its free will, so one must be patient.

We have found our inspiration..what’s next?

You can unleash your fantasy by transposing your ideas onto a graphic layout using any
photo-editing program (Adobe Photoshop in our case).

Let’s open the program and create a new document that is 1680 pixels long, 1200 pixels in

height with a resolution of 72 dpi.

® http://bit.ly/c24S5E
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' | Untitled-1

Prasat: | | Create a new document using

| Save Preset... |

RrT E ™S -
L,._.,._.,._.-|..r._.-..._.
=) =4 - = b= 1 =g .

Height:

| Device Central...

Resolution: | 72|

Color Mode: | RGB Color

Background Contents: | White

¥ Advanced

Even if we have set the length to 1680 pixels (so that it looks great on a 21-inch widescreen
display) it is essential to have additional content set to 960 pixels. This is helpful for users
who use a lower resolution (keep in mind that only 5% of all users still use a resolution
that is lower than 1024 x 768) so that they will not have to scroll vertically to see the entire

website.,

There is a simple calculation that must be done: we will subtract 960 pixels from the
original 1680px, then we will divide this remaining figure into two, so that the additional

content to be included can be centered. To set limits, we will insert two guides in this

document.
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960 pX

Main content

Let’s start by adding some color to the page. First we are to draw two lateral sections with
the rectangle tool: the right-hand section being of 426px and the left-hand of 654px. Then

let's color these sections in orange (#ff7c0b;) since we will be using warm colors

throughout.

To create a good contrast level, let’s insert a pattern that is granular and paper-like in the

right-hand rectangle.

Your Inspiration Web | http://en.yourinspirationweb.com/ JEL:



The pattern can be applied by double-clicking the level on the rectangle, which will open
the Layer Styles window and then by selecting the “Pattern overlap” option.

This is the effect we get:
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Let's draw a rounded rectangle tool (with a radius of 20°) in the middle of the white
section. This rectangle is set to have a length of 560 px and a height of 232 px. This will be
our header in which we will place an image representing our client’s business.

Personal advice: If you have just started working with Photoshop, you should remember
to rename all the levels and learn to keep them organized. A graphic project can build and
use hundreds of different levels, so it is best to keep them organized in a clean and simple

way.
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Before proceeding any further, let’s look for some images that we can use in our project.
Personally, I find Fotolial® to be a great place where one can find and purchase
inexpensively photos and images that have a very high resolution. Also, as it was noted
in this article?, it is best not to use low-quality images or images taken directly from

google images.

Based on the research done, we have chosen the following images that -as it was
previously defined in the brief- depict children playing, laughing, and having fun. These
images, needless to say, share a certain affinity with the world of children.

When you are choosing images, remember to trust your instinct and go for images of a
certain color or subject-manner that you feel are appropriate. Keep a large selection of
images, Don’t worry, eventually you will be able to narrow this selection down, keeping
only the best ones for the website project.

We can now add the photo of the baby with the plush toy in the rectangle containing the
header. First we have to resize the photo so that it is of the same size as the rectangle (or a

bit bigger, just by a couple of pixels). Once you have resized the image, click on Edit >>

Define pattern to save the photo as a new pattern which we will save as “header image”.

'® http://bit.ly/3DDA89
Y http://bit.ly/cjt5M6
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Pattern Name

- | header mage]

To apply the pattern, let’s go back to our initial document, open the Layer Styles window
containing the rectangle of the header and select “pattern overlap®. From the list of

available patterns you can select the one we just created and apply it to the site.

As you can see, this image not only does it convey the client’s activity, it also highlights the
color orange we chose for the background. Remember that a good color scheme can be the
key to creating a great-looking layout.
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Adding some images in the layout

The picture of the painting child is going to be added on the left-hand section, to create an
original effect. It will seem as if the child is painting the site background with her brush. To
enrich the page even more, we can draw some simple sketches using doodle brushes that
are found on the internet. Little houses, flowers, small birds...remember this is a nursery

website so you can even exaggerate a bit with pictures and colors.

On the right-hand part, let’s insert the image of the child carrying the banner: it can

become useful later on.

nﬁtn[

oot B P

click amd drag ko move e ar
peiection. Lse Shif and AR for sdcibonal
ootians:

| Layms « | Channeis | Setm |

Morenal w Opecte: 1005

Locks [ . b @ Fis| 1007 |

MEENEEIIRICE

WL doodes

I! | bt cBoifad i

|
o B -
o Pllec

To soften the opening and closing of the website, let’s add a bunch of white clouds, which
will enrich the look of the page. It will also give us the chance to create, in the upper
section, a blank space where we can add the nursery’s logo. (Remember that the logo has

to be visible, positioned on top of the page, preferable towards the left.)

Clouds can be added through a variety of methods: those artistic enough can use the pen
tool to draw them manually, otherwise you can find various brushes and shapes that can

be of use. Let’s draw a big cloud next to the head, where we will insert the logo.
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Attention to the typography

Our website is coming along nicely. Let's add some content using the classic Lorem Ipsum

text. We will use verdana font 12px with a line spacing of 21px.

Personal advice: Don't just copy and paste the lorem ipsum. Try to format the text using a
bold outline, a list, or by dividing it into various paragraphs so that it will resemble the

website in its final form. How is the end result? Is everything clear? Is the text aligned
properly with the right set of margins? Once the text is formatted, it will be much easier

to spot typographic errors, if there are any.

To keep all the page elements in harmony, we have aligned the contents with the photo
header, leaving 20px of margin on each side. Consequently, the page now appears more
balanced.
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At this point we can choose the font to use for the page titles and for the navigation. The
contents of the site require a font that is web-safe. However, for titles and navigation we

can let our imagination run wild and choose any type of font since we will be exporting
everything as an image.

Let’s look for a playful font that would fit in with the graphics of the site. There are many
fonts to choose from and in this case, we will go with the “Cocktail bubbly”18 font for the

navigation menu and “Bellerose™!? for titles, which will evoke the font used for the logo.

Personal advice: Use the guides to make sure all the elements are properly aligned and
properly divided from one another. If “home” and “nursery” are separated by a margin of
30px, all of the other links should be separated by the same amount as well.

Let's be a little creative and use the photo of the child with banner to express a specific
idea or message. We could add anything such as a slogan, a company’s info, or anything

else. In this case we have decided to add show the telephone number of the nursery.

' http://bit.ly/bGVZVX
 http://bit.ly/bRFtnS
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We can make the banner appear more lively by using different colors for the text and by
adding an outer border of 1px that is of a brighter color (Layer Styles window >> Stroke).

; mollis hendrent.

The photo gallery

In the wireframe we saw that a photo gallery will have to be added to the homepage.

We will add the title, “Photo gallery” to this page in order to divide the text section from
the photos, so that users will realize that this is a section of its own.
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Let's draw a set of small, rounded rectangles using the rounded rectangle tool. This round
shape is ideal to evoke the roundness of the image placed at the header. Afterwards we will
be able to create thumbnails.

adipiscing dignissim, nibh nibh egestas erat, id semper ante lacus sed arcu. Nunc commaodo

auctor iaculis. Mauris et risus at mauris mollis hendrent.

Photogalery

BEEE

>> See more photo

At this point, let's open the photos to be added to the thumbnails, and just as we did for the
header image, let’s resize them to fit inside the rectangles. Then let’s click on edit -> define
patterns to apply the patterns to the rectangle in the gallery. Let’s repeat this step for each
photo until each rectangle will house a different photo.

A0IPISCING AIgNISSIM, NIDN NIDN 2gestas erat, 1o Semper ance 1acus sed arcu. NUnNc commaoao
auctor 1aculis. Mauns et nsus at mauns mollis hendrent.

>> See more photo

We are almost done building our website! Do you want to see how it turned out?
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Final touches

Our layout looks nice, but it seems as if something’s missing. Don't you think the side

sections look a bit empty? Then, let’s enrich them with some graphic additions.

Let’s add some balloons of varying shapes and colors to the background using a specific
font, SF balloons.20

In the section that contains a paper-like effect, let’s add the balloons in a way that they
appear to integrate naturally with the background.

In order to do this, we can select the “overlap” function (Style levels window -> fusion
options) so that the background color of the balloon blends with the background of the web

page.

* http://bit.ly/bJ7RtS
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This is the end result:
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Basically, users who have a screen resolution of 1024px in length will be able to see only
section A, while those who have a screen resolution of 1280px will be able to see sections A

and B. And, following this sequence, users with a screen resolution of 1680px will be able

to see the entire picture (section C).
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Are you satisfied with the result? We have created a web page that is graphically
modern, great to look at, and full of joy. Thanks to our keep eye for detail, this site will
serve as a great online representation of our client’s activity, which will hopefully attract a
new set of potential clients.

Did you see how easy it is to create a great web project once you have found the right

inspiration? All you need is some practice and a good aesthetic sense.

Now that we have created a draft, we will have to present it to our client, making sure that
he or she approves it without affecting the graphic layout.

How? You will find out in the next chapter!
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Chapter

How to present the graphic draft
to the client?

Once you have created the layout of the website, you will have to present it to your client.
The approval process of the draft has many aspects which are similar to the sales and
marketing techniques employed throughout the business world, so it is your job to

convince the client to accept your project offer.

By following this method you will be able to avoid making last-minute changes; additions

which sometimes hinder the quality of your project and only add more time to it.
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How should I present the draft to the client?

It's best to present the draft directly to your client, so that you can discuss the details of
the project without creating any misunderstandings with the client. Furthermore when
you meet a client, during the encounter you could put to use a range of techniques, which

PNL also teaches that can determine whether a deal is reached successfully.

There are a plethora of books available on the subject of Neuro-Linguistic Programming
adopted during the sales process. However, this subject is beyond the scope of this guide
so we will not go into much detail on this particular topic. In this article, we will cover only
the basic concepts, which can become useful in managing your business relations. On top
of this, we will provide you with some tips on how to avoid creating a negative relationship

with your client.
Establishing a good relationship

One of NLP’s main concepts with regards to communication has to do with establishing a
relation or rapport with your client. This refers to the process of creating a mental

connection with your client spontaneously.

To create this feeling of unity you can use several methods such as the art of reflection

and tracing; techniques that are familiar to anyone who has experience with NLP.

Both of these techniques are based on thinly tracing a person, through the person’s
breathing, gestures, and verbal expressions. Breathing with the same tempo, gesturing in a
similar fashion, and expressing yourself in a way that your client can feel at ease is a good
way to establish a solid relationship with your client, one in which your client will share an
affinity with you. Said simply, you will share the same skin with your client so that disputes
are naturally minimized.

This however does not mean you can monkey around with your client: if you execute these
techniques without the adequate theoretical know-how, you run the risk of creating an
opposite effect, one in which your client would feel left-out and be skeptical about your
own intentions. And, in this case, it would be very hard to instill a sense of trust between

you and your client.

Avoid being arrogant

Even if you -as a graphic designer- have ten years of experience working in the field, it is
important that you do not show off your competencies in a way that is perceived to be

arrogant. Most importantly, avoid using phrases such as, “if I told you so, then that’s the
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way it’s going to be” or “leave it to me”. It's best to avoid using these kind of expressions
because they might make you appear conceited and unlikeable.

Remember that you are not hired to do as you please and, especially at the beginning of
the project, it’s essential to establish a relation of trust between you and your client.
Your job is to understand his needs and have them represented in the finished project.

It's true that the client has come to you, evidently because he or she believes you are fit for
the job. In this case, it is important that you don'’t flatter yourself too much in front of your
client. There's a huge difference between being confident in one’s own abilities and being

presumptuous.
Explain the characteristics

One of the most common errors committed by wed designers is to present a draft to a
client without providing a detailed technical description of its characteristics. As a
matter of fact it is not enough to show to your client that you have created a great set of
graphics that is both detailed and pleasing to the eye. Most of the times the client will want

to know what he or she is looking at and to understand why certain choices were made.

Why was that particular image used in the header? Colors were selected based on
what set of criteria? Is there a relation between a specific graphic effect that was
used and the overall message of the website? The client will have to be certain that your
work is not based on a random set of choices and that it is the fruit of an accurate set of

decisions made in an objective and professional manner.
Highlighting the strong points

Once you have detailed to your client the technical aspects behind the project, it is time to
bring to his attention the various strong points of the project. Furthermore, you will have

to demonstrate that the choices you make will be of benetfit in finalizing the project.

In our case we could start by getting the client’s attention focused on the graphics of the
website which have been optimized to sow in the display’s native resolution so that a
sure will see the graphic layout the way it is intended to be seen regardless of the user’s
own resolution settings.

Or we could explain why the banner being held by a child at the bottom-right of the page
includes the nursery’s own telephone number. This is so that colors are added and also so
that the contact number is visible on the home page, enticing the viewer to dial the number

for additional information.
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Details are important because they demonstrate the kind of work you have done. And
highlighting the strong points can help the client become more and more acquainted with

the draft, bringing the client closer to the draft.

Be open towards a client’'s objections

In our line of work, it is a given to receive criticism and objections regardless of the
quality of the work involved. It is important not to take this personally: there will always
be someone who will not understand or approve of our aesthetic choices, and someone

might even try to modify what you've done so far, eventually regretting it.

Even if it's not always easy, when a client objects you should always maintain a sense of
utmost respect for the client’s opinion. It is important never to impose your opinion onto
the client and to never take an objection personally. The client might have doubts on
certain aspects of the project which does not mean they are dubious of you and your
expertise. So, remember to take a deep breath and listen to your client wholeheartedly,

without interrupting them.

Don'’t appear to be hostile. Rather, try to understand and resolve the problems that your
client has pointed out. How should I do this? Well, you should adopt a gentle stance and
refer to your client using such phrases as, “I understand your doubts on the matter. Let me
try to explain to you why I made the following choice”, or “You are absolutely right in
pointing this out. However, due to a series of...". If you follow these simple guidelines, you
will come out looking professional and not too authoritative, so that the client will feel as if

his comments are treated with the utmost respect.
You feel that you're doing things the right way? Prove it.

You cannot always convince your client that you have made the right choices by relying
solely on your word. As a matter of fact, in this kind of situation there is nothing but your
word against that of your client’s. And, if you find yourself face-to-face with someone who
doesn’t change his mind easily, it will be very hard to convince them to follow your course
of action without providing some data that can be used to support your own position on

the matter.

Do you want to convince your client that blue is the best color to use in this project?

Then prepare a set of articles, statistics, surveys as well as any other type of data that can

support your idea.
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Does your client have difficulty distinguishing between a cool graphic layout and one
that is amateurish? Look for a website that relates to the activity of your client and let

him make a comparison with the graphic draft you have designed.

Does the client insist on having a shinystat counter in the footer of the web page?

Then show him that most professional websites (such as the ones of multinational
corporations) do not have a counter, and that there must be a reason for this conscious

Omission.

Be diplomatic. Even if the client’s tastes are somewhat peculiar, it is definitely not helpful if

you point this out too forcibly.
What if I am working from home?

It's important to include -as an attachment to the draft- a sheet that describes in detail the
graphic choices you have made. Once you have compiled this, you should send it to your
client through e-mail or any other pre-arranged form of exchange. Le the client know that
you will get in touch with him when he looks at the document so that you can explain
and clarify any doubts that emerge. Keep in mind that even when you are talking on the
phone with your client, it is important to respond to your client’s objections in a

professional, discrete manner, one that is open to such criticisms.

Conclusions

We have been very convincing, so much so that our client has accepted our draft without
any hesitation. What's the next step? It will be to create the internal pages of our website.
We will do this next Chapter! For now, take a look at the progress bar, which has reached
61% as we have completed this last phase.
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Chapter

How to design the internal pages
after the layout is approved?

Once the draft is approved, you will need to work on the other internal pages. And once the
home page is created, the other pages will follow with less effort since they share the same

structure with slight variation in the graphics and the order of the content.

Let's see how we can develop and graphically create the internal pages of a nursery

website for one of our clients.
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The first thing

The first thing to do is to save the file home.psd, as asilo.psd. This way we will be able to

keep the same graphic layout without changing the file used as our main page.

Some elements will be left untouched. In our current graphic layout, things such as logos,
links and background images will stay the same even in the internal pages. Keep in mind
that making too many changes can be spotted when one is moving from one page to
another. This can be confusing for the viewer and it can be detrimental to the overall look

of these webpages.
This notion can be summarized with one word: coherency.

Let's start by editing the photo in the heading: it's advisable to choose for the internal
header certain images that can convey the message of the entire website, thereby visually
representing the website’s textual content. For example, it is preferable to use a series of
photographs of the nursery, the playrooms, and of the outside of the school since we will

be working on the page that includes a description of the nursery.

Once you have chosen an image, you can transform it into a pattern in the same way that

was described in the previous lesson. You can click on the style levels in the square
containing the picture, and choose the pattern you want to apply to the image.
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Design based on content

Before working on the graphic layout of the page, it is important to have an idea of the type
of contents that will be inserted. Is there going to be a lot of text present in the website?
Are there going to be images as well? Will the page include many other subpages? These
are some of the various factors that need to be considered before working on the graphic

layout.

The “nursery” page contains a brief introduction as well as two links to the “structure” and
“staff” pages, that we looked at before in a structure that has been defined. Let’s start by
changing the title and inserting the textual content: this will allow us to see the website

and the unoccupied spaces within its pages through a wider lens.
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Nursery

Lorem ipsum dolor sit amet, consectetur adipisang elit. Fusce quis purus neque. Aenean

Integer nec teflus sed lectus dictum placerat scelerisgue id purus. '

Sed dictum, nulla interdum pharetra molestie, massa ipsum sollicitudin risus, eu fermentum

As you can see, there is not that much text, giving the page a look of emptiness that is quite
unattractive to look at. We should come up with something to add, which we will cover at a

later stage.

Insert the links at the internal pages

Now we must decide on how to insert the links to the internal pages. It is best to insert

the navigation menu before the textual content, so let’s move the text to the bottom of the

page and create a space in-between the title and the text.

At this point, you can unleash your creativity. It's clear that links included as text will not
be pleasing to look at as well as not being very effective so much so that viewers might
miss these links entirely.
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce quis purus neque. Aenean "'r
commodo vehicula magna ut tempor. Pellentesque id orci enim, vel lacinia nsus. Donec 3 -_
feugiat, justo at ultricies aliqguam, elit orci egestas lorem, a congue justo lectus et mi. "~
Integer nec tellus sed lectus dictum placerat scelerisque id purus. ]'fj*-ir_;.'
e
P

Sed dictum, nulla interdum pharetra molestie, massa ipsum sollictudin nsus, eu fermentum '-'-F:-'.f

elit lorem eget sapien. Phasellus porttitor urna porttitor elit auctor ut sollicitudin J #
naque volutpat. Mauns eget enim erns, vitae volutpat uma. Aliquam a mauns vel magna r:h
tempus varius. Praesent eget nsus at sem tempus luctus. In ullamcorper neque ornare velit _,.tjl
aliguam volutpat. !;;_5'_?]-3
g
=

With a bit of imagination we can change all this. Let’s draw an orange cloud to evoke the
already-used cloud theme. We can then add an image of a smiling child and a couple of

doodles so that our menu acquires a totally different look.

Nursery

; ! G

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce quis purus negue. Aenean ‘,' .
commodo vehicula magna ut tempor. Pellentesque id orci 2mim, vel laonia nsus. Donec
feugiat, justo at ultricies zliguam, elit orci egestas lorem, a congue justo lectus et mi. re
Integer nec tellus sed lectus dictum placerat scelensque d purus.

Sed dictum, nulla interdum pharetra molestie, massa ipsum sollicitudin risus, eu farmentum ;{yt‘

elit lorem eget sapien. Phasellus porttitor urna porttitor elit auctor ut sollicitudin e *{
neque volutpat. Mauris egel enim &ros, vitae volutpal urna. Aliguam a mauris vel magna 1;1:-."}3;

s
tempus vanus. Praesent eget nsus at sem tempus luctus. In ullamcorper negue ornare velit 1% __T;Ef

Now we can remove all of the other graphic elements found in the file home.psd that we
have no intention of using in this page, like the image of a child with the right-hand banner

and photo gallery. This is what it will look like:
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Other Space
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To add some graphical elements

The top part is ok, but it is clear that we will need to add some elements at the end of our
page, which now appears too simplistic.

It’s up to you to experiment: images, colors, drawings, brush strokes. It's important to try

out various things until you find a creative way to fill the void still there on the page.

Looking for a good idea that is simple and quick? Let’s choose an image, in this case the

following:
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Let’s put it in the background, lowering the opacity to 60%.
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Looks nice, don't you think? Now let’s choose our ‘spokes child’" for this website.
Remember what the main objective is: reflect the business or organization involved in
each and every graphic element present in the site.

i ' |

Let’s place the child in the background, with a “darken” fusion setting that is enabled so
that the background image peeps in from the pad he is carrying. This is the end result:

Other opaue
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On the pad we could have added a slogan, a brief text description or a comment from a
satisfied parent, just as we have done before with the banner and child in the homepage.
These are choices that you will have to make, specifically on how to manage and combine
concepts with design.

In ten minutes we were able to create a great looking internal page, using images and

colors while also integrating all the graphic elements with one another. What’s next?
Our next task will be to codify our graphic draft.

In the next chapter we will cover the layout in XHTML and CSS code.
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Chapter

How to exporta PSD into XHTML
and CSS without losing your soul?

(Part 1)

In this chapter we will divide and then recompose a website as if it was a puzzle using
style sheets and XHTML. This is one of the most exciting aspects of web development as it
allows you to follow closely the various stages involved in the website-making process.
And, it is always nice to see one’s creation being built piece by piece. This feeling of
satisfaction that a web developer has is quite similar to the one that a graphic designer

might feel during the drafting of a website layout.
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Premise

Let’s start by making a copy of the folder we will use as a standard module to create a new

website. This is important because we don’t really want to have to create a working
structure for every new website we create. So, if you haven't already come up with a

standard model, this is the time to create one.
The standard module contains the following items:

e a “css” folder which contains style sheets that make up our personal CSS

Framework (our version has been compiled using the Blueprint framework,
version 0.7.1));

e an “images” folder where we will put all of the images for our website;

e an “include” folder where we will add files that will be later pasted inside our

webpages;

s FF

e a“)s" folder that contains javascript files;

¢ an “index.php” file that provides the structure of a standard web document

(doctype declaration, head, main meta tag, links to style sheets, favicon, etc.);

e a “robot.txt” file that lists the rules governing spiders and their ability to restrict

an analysis of certain webpages.

Nome

| €58

| images

L\ Include
W )s
Elinde:{.php
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Step 1: How can I divide the layout of a website?

Other Space
wr.f

Section 1

background of wrapper
width |680p1

height 632pﬁ

Section 2: pattern width IéBOp!. he@'ntﬂﬁpl
background of footer
width: 1680px
height: 30épx

Before editing the code, it is very important that you know how to dissect and export
the various sections of the layout. A careful analysis reveals that in our case it is
preferable to divide the page into three sections:

o The first section will be 1680 pixels in length, enough to include the image in its
full horizontal-range, and a height of 632 pixels, essential to be able to visualize
the side balloons. This image will form the background of the main section of the
website, which we will name wrapper.

e The second section will be 1680 pixels long and 86 pixels in height. This image
will be used as a pattern applied vertically to the body in relation to the added text
in the website. Why does it have to be exactly 86 pixels? Using the smallest

dimensions possible, we are able to replicate the image seamlessly [ background-

repeat: repeat-y; | so that it appears as one large image without any gaps.

e The third section will be 1680 pixels in length and 306 pixels in height. This
image will be used as the background to the footer section, which is at the end of
our layout. In this section we will add the photo gallery.

Once the various sections are laid out, you should hide the useless levels using Photoshop
which we will then refer to at a later time. Also hide the side links, the text, and the
thumbnails so that only the three main sections are left visible, just like in the image above.
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Now you have to export the various sections, one by one. With the selection tool you are
to enclose the first section, being extra careful in getting the same dimensions we outlined
above. Keep in mind that this task requires much patience and a high degree of precision:
being off by just one pixel is enough to cause problems in the website development

Process.

Once you have selected the first section, click on “copy combined elements” that is found
under the “edit” menu. Open a new document -which is configured to have the same
dimensions as the one saved in the memory - and paste the selected object. In this way you
will create a document which contains only the images you are interested in. Now save the
image in the “images” folder and follow this same procedure for the other two sections of

the website.

Step 2: Let’s edit our style sheet

Let’s open, using our favorite editor, the file “screen.css” that is found inside the css folder.
The first section which we will create, naming it “wrapper”, will contain the main
background of our site. It will have a minimum height of 632 pixels, essential for viewing
the side balloons.

The image will be 1680 pixels in length [this is the maximum resolution for viewing the
finished website] and 632 pixels in height.

Below you can find a screenshot:

acle wok
Alrospazio
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#wrapper |
height: auto!important;
height: 632px;
min-height: 632px;
background-image: url('../images/bgl.jpg');
background-position: top center;
background-repeat: no-repeat;
width: 100%;

To implement the min-height function in browsers such as internet explorer version 6
[which does not support this function|, we can use one its weaknesses to our
advantage. Here?! you can find additional information on the adopted solution.

In this way we oblige the wrapper to have a minimum height of 632 pixels.

Step 3: Assigning a pattern to the body

If there is too much text on a webpage [that extends beyond the 632 pixels in height of the
background image which we have made as a wrapper] the background will become blank
again. This can be fixed by adding a pattern which will provide a smooth transition from
the previous background.

Let's assign to the body a background image, “pattern.jpg” which has the following
dimensions: 1680 pixels in length and 86 pixels in height.

! http://bit.ly/2nD4Zu
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Step 4: Writing the first lines of (x)html code

Before proceeding any further, we should verify that what we have so far works on a
practical level. Let's open the file index.php with our favorite editor. The first part of the

file will have an aspect similar to this one:

<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.1//EN"
"http://www.w3.0rg/TR/xhtmlll/DTD/xhtmlll.dtd">
<html xmlns="http://www.w3.0rg/1999/xhtml">
<head>
<title>Asilo Nido - YourInspirationWeb</title>
<meta name="author" content="Your Inspiration Web" />
<meta name="keywords" content="" />
<meta name="description" content="" />
<meta http-equiv="Content-Type" content="text/html;
charset=is0-8859-1" />

<!-— [template css] begin —-—>

<link rel="stylesheet" href="css/screen.css" type="text/css"
media="screen, projection" />

<link rel="stylesheet" href="css/print.css" type="text/css"
media="print" />

Zl==[3Ff ER]>

<link rel="stylesheet" href="css/ie.css" type="text/css"

media="screen, projection" />

<![endif]—-—->

<!-- [template css] end -->

<il== Fttavicon] begih —=>
<link rel="shortcut icon" type="image/x-icon"
href="favicon.ico" />
<link rel="icon" type="image/x-icon" href="favicon.ico" />
<!=- [favicon] end —-->
</head>

Let's add these lines of code and see the results on all the browsers.
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<body>
<div id="wrapper">
</div>

</body>

Altrospazio :

This is exactly what we were looking for: notice how the pattern we assigned to the tag
body is repeated in a vertical fashion, blending seamlessly with the background image used

in the wrapper section.

Step 5: Defining the container of the website

Let’s create a section that will be used as the container of our website. This section,
named “container”, will have a total length of 960 pixels (the actual dimensions of the box
are 920 pixels, to which we add 20 pixels for each side, yielding the desired length:
920+20+20) and it will be placed at the center of the screen.
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fcontainer {width:920px;margin:0 auto;padding:20px; }

<body>
<div id="wrapper">
<div jid="container">
</div>
</div>
</body>

Let’s look at the result on all the browsers. Adding a black border to container, thus making
it visible, we will come up with the following:

aslo welo -

Arospazio

;
o
Inside the container we will add the site contents which will automatically regulate the

height of the container.
Step 6: Dividing the container into two columns

In order to obtain a good ranking on Google during the indexing phase, it is important to
add the textual content to the website before anything else. As such, we must make
sure that the right column, which will contain the textual content of the various web pages,

is the first thing we write up in our html page.
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This css technique is just what we need to reach our previously-stated goal. Now we can
insert the right-hand column (#right) before anything else, followed by the left-hand
column (#left).

The markup (x) html will look like this:
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<body>
<div id="wrapper">

<div id="container">
<div id="right">
<l—— right column content —>
</div>
<div id="left">
<!— left column content ——>
</div>
<div class="clearer"></div>
</div>

</div>

</body>

Adding a border to the two columns and momentarily changing the height to 400 pixels,

we will be provided with a preview of the two boxes shown in the image below:

Keep in mind that the borders and the height of the two columns are shown just for
didactic purposes, they will not be present in the final style sheet.
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Step 7: Its time to add the footer

The photo gallery at the end of the page will be inserted in a separate section of the
site, which is called “footer”. This section is going to have a height of 306 pixels, like the

background image we will assign to it.

Vgl coroscerd?
-fmm‘::-m »
" (0, Cﬁr

#footer {

width: 100%;

height: 306px;

background: url('../images/footer. jpg') no-repeat top
center;

}

Now let’s create a box that will contain the footer section, in which we will then add the

photos from the photo gallery.

fcontainerFooter {
width:390px;
margin:0 auto;
padding:0 250px 0 320px;

The (x)html markup that provides the structure of the site we are developing is going to
look like this:
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The screenshot below is indicative of all the various steps we have applied so far:
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Golery fotografico

We are halfway done with the coding of this particular website. Next week we will
continue this lesson but for now it is enough that you become familiar with what we have

covered so far. If you have any questions, don't hesitate to ask in the comments section.

Conclusion

As you have seen, it is fundamental that you know how to divide correctly the layout of a
website so that it can be recomposed through a new set of coding. One small error in
this first phase is enough to hinder our progress in the development of (x)html and css
coding, which will not produce the expected results.

Another important aspect is to verify, step by step, that the website is visualized
correctly on all the major web browsers so that errors can be corrected right-away,
without leaving them uncorrected until the last part of the project. If this is not done, we
might have to correct the entire coding and start almost from scratch.

In the next chapter we will look at the necessary steps needed to organize the various

contents (heading, navigation, text, photo gallery) in the sections we have just created.
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Chapter

How to exporta PSD into XHTML

and CSS without losing your soul?
(Part 2)

Are you ready to “reassemble” the second part of the puzzle? In the previous chapter, we

looked at how to create the general structure of a website using code. Now we will

continue with the “reconstruction” process by looking at how to code the various
contents in each of the sections we have created.

Patience is a virtue, especially in this case. Let’s begin.
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Step 1: Adding a header

In the right-hand section we can place the image which we will use as header.

Y
it

L0

Let’s add to our page the following lines of code:
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<body>

<div id="wrapper">

<div id="container">

<div id="right">

<!=— right column content -->

<img src="images/header/header. jpg" alt="header
- baby photo" />

</div>

<div id="left">

<!— left column content——->

</div>

<div class="clearer"></div>

</div>

</div>

<div id="footer">

<div id="containerFooter">

</div>

</div>

</body>

Finally, don’t forget to check the webpage on all of the major web browsers at the end
of every step, so that we won't be flooded with unexpected surprises at the end of the

project.
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Step 2: Adding text to a page

We have used a font that vaguely recalls the one used in the navigation bar in the title of

the paragraph “Home".

This font is not one of the standard fonts used by all web browsers. So, in order to

correctly visualize the text embedded in “Home”, let’s proceed in the following manner:

first, we must export the paragraph title as an image, followed by placing it right under the
header.

A padding (both top and bottom) is assigned to the image, so that it stands separate from
the header. Next we add the text.

Let’s take a look at the code:
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hl {padding:20px 0;}

<div id="right">
<!-— right column content —-—>
<img src="images/header/header.jpg" alt="header - baby
photo" />
<hl><img src="images/home.gif" alt="home" /></hl>
<p>
<strong>The Other Space nursery</strong> & un servizio
educativo che risponde ai bisogni dei bambini dalla nascita ai
tre anni di vita favorendone un equilibrato sviluppo fisico e
psichico.
</p>
<p>
I bambini sono divisi in vari gruppi, per eta, e insieme
giorno dopo giorno <strong>consolidano la propria identita
personale e sociale</strong> allo stesso tempo.
</p>
<p>
Sono stati predisposti degli spazi per le attivita
quotidiane a seconda delle richieste del vari gruppi:
</p>
<ul>
<li>I1 <strong>laboratorio della manipolazione</strong>,
del colore e travasi.</li>
<li>La <strong>zona della comunicazione</strong> con un
angolo morbido per la lettura di storie.</li>
<li>lL.a zona della <strong>casetta e deil
travestimenti</strong></1i>
<1i>I1 salone per il <strong>gioco motorio</strong></li>
</ul>
<p>
I gruppli sono omogeneil per eta e vengono seguiti dalla
stessa educatrice per tutto il ciclo scolastico.
</p>
</div>
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Our site is becoming more and more complete, as you can see below:
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Step 3: Editing the footer

Let’s add the photo gallery to the page footer. Four images are uploaded to the web page in
the following manner:
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<div id="footer">
<div id="containerFooter">
<a href="#">
<img src="images/gallery/img001.jpg" alt="foto 1" />
il

<a href="#">
<img src="images/gallery/img002.jpg" alt="foto 2" />

< fa

<a href="#">
<img src="images/gallery/img003.jpg" alt="foto 3" />

</a>

<a href="#">
<img src="images/gallery/img004.jpg" alt="foto 4" />

<l 5%

</div>

Images from the photo gallery could end up obscuring the heading “Photo Gallery”, so in

order to avoid this, we should move them down.

We should add a top-padding of 90 pixels to the “containerFooter” section, which we
created in a previous lesson. This should be enough to relocate the images to a lower

position.
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#containerFooter ({
width: 390px;
margin: 0 auto;
padding: 90px 250px 0 320px;

We're almost there, but something’s not quite right. Don’t you think the photos appear to

be too close to one another?

Let's create a small gap in-between the images, separating one from the other. By adding a

small padding to the right-hand section, we should obtain the result we desired:

#containerFooter img ({
padding-right: 2px;

We are going to make the browser add a 2 pixel right-padding to all the images found

inside the containerFooter section.

Following this operation, the last image has moved, being on the next line. This is because

the image, as it acquired 2 pixels of right-padding, spilled over the containerFooter section.

Let’s see how we can resolve this problem.

The quickest solution would be to eliminate the 2 pixels of right-padding that was applied
on the last image, checking whether or not this fixes the problem.

We will use a value attribute selector to eliminate this hassle:
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#containerFooter img[alt="foto 4"] ({

padding-right:0;

Finally our desired result, which is an image that has an attribute alt="foto 4". It now has a
right-padding of zero pixels, which prevents it from moving to the next line on the

webpage.

Golery fotografico

s

To finish off the footer section, let’s add this caption, “Look at the other photos”, placing it

at the bottom-right of the images.

On our style sheet let’s create a class that allows to align the text on the right-hand side of

the container:

.alignRight ({
text-align:right;

Next let's assign this class to the paragraph that contains the text, allineating it on the
right-hand margin:
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Also, hyperlinks and their respective colors are to be defined:
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/* Link */
a {color:#cad4608; text-decoration:none; }
a:link, a:visited {color:#cad608;text—-decoration:none; }

a:active, a:hover {color:#621303;text-decoration:underline}

So we have finally finished working on the footer section.

Now if you check whether the website displays correctly, you will notice that when using
Internet Explorer 6, the last image in the photo gallery will be indented onto the next line,
This is because this particular version of Internet Explorer does not support the
attribute value selector, so the last image continues to have a right-padding of two pixels.
In order to fix this, we can create a style sheet customized for this browser.

How? By using the conditional comments, which allow one to define a specific style sheet

to be used with Internet Explorer:

<l—==]af 1F IKE §>

<link rel="stylesheet" href="css/ie6.css" type="text/css"

media="screen" />

<! [endif]—-->

After adding this previous line of code inside the <head></head> section, we can move on
and create a new style sheet named “ie6.css”, saving it in the css folder of our website.
Thanks to the conditional comment that we inserted before, this style sheet will only be

loaded by previous versions (version 6 or below) of Internet Explorer.

Now let’s open the “ie6.css” style sheet to add the following line of code:
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#containerFooter img {padding-right:lpx; }

As such, if one uses Internet Explorer, version 6 or below, the right-padding that is
assigned to the image gallery will be of only one pixel instead of two.

Obviously in this case one could have approached the problem from a different
perspective, For example, one could have created a new id with zero padding, assigning it
to the last image in the photo gallery. However, we have chosen to go with the other
method so that you could see how value attribute selectors work as well as conditional
comments.

Before moving on to the next topic, let’s take a look at our site:
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Step 4: Browsing through the site

You might have noticed that the navigation links have an unusual font, one that is not part
of the standard array of fonts. Thus, it becomes necessary to export each link as a single

image.

In order to enrich the browsing experience, we are going to apply a mouse hover effect
on the links so that they are to change color when hovered over with a mouse. This effect
is created -using css- by exporting every single item on the menu in both white (for links in
their natural state) and yellow (for links during hovering).

Let’s look at the steps involved.

First, let’s select the items in our navigation menu, We can refer to the guide for help:

L'asilo mdo AltroSpazio e un servizio
nascita at tre anmi di vita favorendom

L'ambiente & stato studiato in modo «
=l TTITLIY Lt )l T8 ety (1 3 [ ]

cognitivi di ogni bambino.

L'asilo seque un progetto educative b
vivono quotidianamente sia con la fai

-

propna identita personale e sociale a

Sono gnti predisposti degli spazi per
gruppi:

~La zona della mmnlzhne o
-La zona della casetta e dei tran
-1l salone per il gioco motorio

I grupm sono omogenei per eta e ver
scolastico. Accanto alle educatnic di i
madrelingua inglese che si relaziona
aiochi per familiarizzare con la music

In this case, all of the sections have a height of 84 pixels. This is because in order for this
method to work, it is necessary that all the exported images are of the same exact

height.

With the rectangle tool let’s select the link section — home in this case -, copy the selection

(Edit -> Copy bound elements) and paste the image in a new document.
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Be careful though! The new document will need to have a height that is twice that of the
exported image since we will add the same section to this document, changing only the
color of the link to yellow for the hover state. Having said this, we can now open a new
document that has a height of 168 pixels (84px *2) and paste the selected item.

You should come up with something that is similar to this, with the added section on top
and a blank space at the bottom:

Now let’s return to our home page and change the color of the word “home” and make a
copy of this section.

L'asilo mdo AltroSpazio & un servizio e«
nascita al tre anni di vita favorendone
L'ambente & stato studiato in modo dz

niil:li.'.lnl ham .

L'asilo segue un progetto educativo ba
vivono quotidianamente sia con la fam
propna dentita personale e sonale alk
Sono stat predisposti degli spazi per k
gruppi:

-La della
-La zona della casetta e dei trave
-1l salone per il gioco motorio

1 grupp: sono ene| etd e -
k. KeEie Wi S T
madrelingua inglese che si relaziona o
giochi per familiarizzare con la musical
solo a1 bambim pid picooh { area lattan
crescita da una puencultnce che pone

Let’s go back to the other document and paste the section in the blank space.
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As such, we find ourselves with an image of 168 pixels in height which includes both types
of link, active and hovering. Here it is important to keep in mind that the two sections
which were pasted (the white and yellow links) are of the same dimensions and in the

same exact position.

A slight variation -of only one pixel - between the two can create an adverse effect,

whereby links move in their respective position from one page to another.

And now, let’s look at the code!

Let’s finish the last part of coding by adding a browsing function inside the previously-

created left-hand section.
In our style sheet, let’s define step-by-step the list that will contain the site navigation.

To begin with, let's create a border at the top of the navigation so that it can be placed
under the logo. Also, let’'s remove the annoying default circle that appears when a list is

visualized:

ul#nav {
list-style-type: none;
margin: 180px 0 0 O;
padding: 0;

Now for all of the items on the list which have a hyperlink, we will have to hide the written
text that appears on the screen (text-indent:-9999px). Also, since we will be using images
(the ones we exported from our psd) to represent the various navigation items, we will
align the content on the right-hand side (float:right) and set the margins and padding to

Zero,
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ul#nav 1i a {
padding: 0;
margin: 0;
float: right;
text-indent: -999%px;

Then we are to create IDs named home, management, structure, events and contacts;

assigning to each of them their respective field in navigation. Also, they are to have the

same height of 84 pixels.

li#home a, li#gestione a, li#struttura a, li#eventi a,

li#contatti a {

height: 84px;

Now let’s define the background image which will be used by each navigation item,

assigning the relative height and the directory in which each is located:
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li#home a {
width: 134px;

background: url('.

li#gestione a
width: 226px;

background: url('..

li#struttura a {
width: 210px;

background: url('.

lifeventi a {
width: 133px;

background: url('..

li#contatti a {

width: 176px;

background: url('..

Even if the images are 168 pixels in dimension, on the website they will have a height of

84 pixels since we have already defined all of the navigation elements to be of this length

In a previous step.

Hovering while browsing

Hovering can be set for each element by applying a simple rule to all of the navigation
items with the help of :hover and :focus pseudo-classes. In this way, we can assign the
second part of the image that is set as the background to show the portion of image we are

interested in.

. /images/nav/home.gif') no-repeat;

/images/nav/gestione.gif') no-repeat;

. /images/nav/struttura.gif') no-repeat;

/images/nav/eventi.gif') no-repeat;

/images/nav/contatti.gif') no-repeat;
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/* hover status nav*/

li#home a:hover,lithome a:focus,li#gestione a:hover,li#gestione
a:focus, li#struttura a:hover, li#struttura a:focus,li#eventi
a:hover, li#eventi a:focus, lif#contatti a:hover, li#contatti

a: focus {

background-position: Opx -84px;

Let’s finish by writing the (x)html code that will allow us to visualize the navigation of the

site inside the left-hand section:

<div id="]left">
<!—— START NAV —=->

<ul id="nav">

<li id="home"><a href="#" title="Home

page">home</a></1i>

<li id="gestione"><a href="#" title="la gestione">la

gestione</a></1i>

<li id="struttura><a href="#" title="la struttura®>la

struttura</a></1li>

<li id="ewventi"><a href="#"

title=""eventi">eventi</fa></1i>

<li id="contatti"><a href="#"

title="contatti">contatti</a></1li>
L il e

<!=—— BEND NAV —>

</div>

Don't forget to check if the website is displayed correctly on various web browsers.
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You should be able to see it properly on all the major browsers. We can be proud of the
work we have done so far. Are you satisfied with the result?

Take alook at the Live Preview?2 of the website.

Status update on the project

Once the home page is fully-developed, we can codify all of the other pages that share a

similar structure in a simple and time-consuming manner.

Look at the figure below. It shows that we are at 99% in our progress bar, since we have

finished working on the coding behind the graphic draft.
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Our site is ready to go online and we are only a few steps away from finishing this project.

Next we will be optimizing the site for a basic form of indexing. This is an aspect you don't

want to neglect so that the website can be easily retrievable.

Do you want to learn how to index a website without even being an SEO expert? Let’s find

out in the next chapter.

* http://bit.ly/bZ2NOA
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Chapter

How to index a website without
being an SEO expert

Even though we might have come up with a website that is great to look at and very
informative -making sure that it includes all of the requests made by the client - it can go
unnoticed if nobody knows about its existence, as if it was never created.

A website is of little use if there are no visitors. Indexing our website on some the

biggest search engines is of fundamental importance, as well as optimizing pages in
order to obtain a good ranking. Let’s go in order and take a look at the next step.

What is the difference between indexing and positioning?

Let’s look at the differences between indexing and positioning, two terms that are often

used erroneously.
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Indexing a website on search engines means that a given website is added to the
index of a search engine, so that its existence is noted regardless of the position assigned

to the site. A website can be added to the indexes of various search engines by going to a

specific page; for instance, Google provides the following page?3:

GOL J'g le Add your URL to Google

Home
s - Share your place on the net with us.
Aboul Google : y ol
Advertizing Programs Ve acd and update new stes to our index aach time we crawl the web, and wea imvte you to submit your UEL here. We do not add 3l submittad
: URLs to our ndex. and we cannot make any predictions or guarantees about when or if they wall appear.
usiness tin
: Please entar your full URL, including the hetp: // prefix. For ssample: http: //www.gocogla.com/ You may also add comments or
Webmaster Iinfo : keywords that describe the content of your page These are used only for our information and do not affect how your page is indexed of used by
- Google
LT Youl
Please note  Only the lop-level page from a hosl is necessary. you do not need 1o submil each indmidual page. Our crawler, Googlebot. will be
- able o find the rest. Google updates its index on 2 reqular basis =0 updated or outdated link submissions are not necassary Dead links wil
Firg on s s, fade out’ of sur index on our naxt crawl when we update our ertirs indax
Search | UR!
Comments:

Optional  To belp us distinguish between sites submitted by indivwduals and those automaticaly entered Dy software robols, pleasa type the
: squigoly letters shown here into the box balow.

redly

Positioning a website on a search engine means that a given website is given a good
result in terms of its visibility, so that for a list of keywords searched through an engine,

our website appears as one of the first results listed by the engine.

In order to optimize a website’s positioning, one must change the structure of every
single (x)html page (and not only the homepage, as many tend to do by mistake) in a way
that allows for certain aspects to be taken into consideration by the search engines while

they are indexing.

The first step towards creating a great site is to aim for a good positioning or ranking,
followed by registering on various search engines: this is important if we want our site

to reach a large audience of potential users.

23 www.google.com/addurl/
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When a website is given a makeover, in order to obtain a better
ranking, what are the main aspects that we must take into account?

The most important aspects that need to be considered are: the correct use of the Tag
“Title”, the Meta Tag, the contents of the document, the structure of the (x)html page, the
ALT attribute for images, and hyperlinks.

In this article we will not go into much detail on the main aspects that need to be
considered since it is such a broad subject that it would fill up an entire guide. However, at
the moment we are planning to write up a guide containing more information on these

aspects thanks to the arrival of a new writer who specializes in all things SEO.

Let’s move on and quickly look at what these main aspects are.
How do I use the tag Title correctly?

During the positioning phase, the Tag Title is very important as it is an element that is
looked at by search engines so it is fundamental to use it properly. Google, as well as other
search engines, looks at only this tag when they have to assign a title to a page (when it is
not modified based on other factors such as retrieving it from DMOZ if the site is listed in

that directory).

Let’s try to add inside the Tag Title certain keyword combinations that will provide a
rank or positioning for the given website.

An example is the nursery website.

After a careful analysis of the main keyword combinations that will be indexed, we have
decided to prioritize the following: “Reading stories”, “moving games”, “Saint John's
nursery”, “Milan nursery”, “Lombardy nursery”.

<title>

Reading stories, moving games | OtherSpace Nursery - Saint
John's, Milan, Italy
</title>
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Hints and Tips

Be careful not to exaggerate with the number of keywords you insert in the Tag Title
otherwise you run the risk of having too many keywords that become less and less

valuable as well as incurring in a ban that will not allow you to appear in the search results.

Some people may claim that it is best to have a 160 character-long title, but for our
purposes it is best to limit the length of the title and keep it between 50 and 80
characters, which includes spaces.

The keyword that you want to position will be inserted as the first word. Generally

speaking keywords that are placed at the beginning of the title obtain a better ranking.

If the keyword combinations that we have chosen are included at the beginning of

the page, these will be reinforced further.
What are Meta Tags and how do I use them?

Meta Tags (or Meta Data) are Tags that we insert in the <head> of a document. These
will be invisible to users who visit the website. There has been much talk about the
importance of Meta Tags and of how they are taken into consideration by various search

engines for ranking purposes. However, times ago, Google announced?4 that it will not

consider, for ranking purposes, the Meta Tag “Keywords”, as this has been overused by
those who were trying to obtain a higher ranking through the addition of hundreds of

words inside a Meta Tag.

The main Meta Tags that are used in the optimizing phase are Meta Tag Keywords (which
contain a list of keywords or a combination of these) and the Meta Tag Description
(which contains a brief description of the contents of a page. This is generally what is

shown, as part of a search result, right under the title of a given page).

* http://bit.ly/3SdTal
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Let’s look at the structure of a sample page, in this case looking at how two Meta Tags are
added to the nursery webpage:

<meta name="keywords" content="Reading stories, moving games,
OtherSpace Nursery, Saint John's, Milan, Lombardy">

<meta name="description" content="OtherSpace nursery 1is
dedicated to providing for all the needs of children until they
reach the age of three, helping them develop both physically and

mentally.">

Here?> you can see how Google treats the main Meta Tags.

Is this all? Not yet.

In order to obtain a better ranking for a website, we must work on the contents as well as
on the structure of the page. This is because a good website can only be developed through

the addition of many important elements (hyperlinks, titles, images, content, etc...).

How important is the content found on our webpage?

“Content is power.” In reality it’s true, the contents of our webpage, including how it

was constructed semantically, makes all the difference.

® http://bit.ly/dOuQMT
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It seems that Google executes a comparison between the first set of words inserted right
after the Tag Body and the textual content of a page which is found inside the Tag Title. If

there is a relation between the two, one is certain to obtain a good ranking.

From this we can deduct that it’s preferable to begin adding textual content to our
webpage rather than with an image, a menu for navigation, or other material. This is why
we provided a way for putting content (using the power of style sheets) right after the Tag
Body during the coding phase of the (x)html markup (even though the navigation bar was
on the left-hand side).

Here you can find the css code that was used to obtain the desired effect:

#right ({
float: right;
padding: 0 65px 0 20px;
width:560px;

#left
margin-right: 645px;
width: 260px;

There are other elements as well that are found inside the contents of a page which
greatly contribute to the evaluation and indexing of that particular page. For
instance, words that are in bold found inside the Tag “<b>keywords</b>" and
“<strong>keywords</strong>"; text that is inserted inside the Heading Tags
(<hn>keywords</hn>); text that is inserted inside the attribute Alt of Tag Img; hyperlinks,

efc...

Hints and Tips

It seems that the first 20-25 words inserted right after the tag Body are the ones that

contribute the most to the ranking of a given page.

Remember to always validate the (x)html code of your page so that it can read easily

from all the web browsers and the various search engine spiders. To validate the (x)html
markup, you can use this tool provided by W3C, HTML VALIDATOR?6.

*® http://bit.ly/8ubg
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Don’t highlight bold words using style sheets, like in the following example:

.bold {
font-weight: bold;

Otherwise search engine spiders will not be able to recognize that the word is emphasized.
What are Heading Tags and how do I use them correctly?

Heading Tags are used to structure semantically the contents of our pages, the

correct use of these Tags will enable you to create and obtain a greater affinity between

certain combinations of words that you would like to index.

Semantically, heading tags are used to categorize the contents of a document,
subdividing the document into titles, subtitles, paragraph titles, paragraph subtitles,
etc. They are divided into six levels that start from <hl1></h1>, <h2></h2>.. to
<h6></h6>.

It is very important, when possible, to subdivide the contents into individual paragraphs

by correctly using these Tags.

Hints and Tips

The words found inside the <h1></h1> Tag are those that Google pays the most attention
to when a search is made. Semantically, this Tag is used to indicate the Title of the

contents of a page.

Don’t overdo it: it’s preferable to use only one <h1></h1> Tag per page.
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If the content of a site begins with text and this is included within the <hl></h1> tag,
Google will then award more relevancy to the other list of keywords.

Is the ALT attribute for images useful for ranking purposes?

With regards to the question of whether or not the ALT attribute is relevant for ranking

purposes, there are two cases that need to be taken into consideration:

Case 1:Images with hyperlinks
Keywords that are inserted within the ALT attribute of an image, which are also in

possession of a hyperlink will be highly considered by Google.

Case 2: Images without hyperlinks

Keywords that are inserted within the ALT attribute of an image, but which do not have a
hyperlink will not be given much consideration for ranking purposes. However, these

keywords are useful in increasing the density of keywords found inside a given page.
Conclusion

In this chapter on indexing and optimizing websites, we were able to see that it's
possible to get great results without having to look at complex algorithms generated by
search engines. We were able to see that just by writing a clean, semantic, and validated

markup, most of the work has already been done during this coding phase.

Keep in mind that indexing and positioning are two fundamental aspects in building a
website. They should not be underestimated; otherwise one runs the risk of turning a

newly-created website into one that is “inexistent”.
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Chapter

How to make sure of not having

committed errors before
launching the website online?

We have arrived in the last part of this book dedicated to the creation of a website. We
started from the first encounter with the client, and step by step, we have accompanied

you to the completion of the entire project.

But are we sure we are all set? Have we really paid attention to everything? Let's discover

it together in this last lecture.
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What do I have to check before publishing the website online?

In order to avoid the loading online of a website with potential flaws, omissions or

something else, it is absolutely recommended to execute verification operations and

tests, correcting where necessary eventual negligence.

Let us see in details which are the main aspects to take into consideration.

Content analysis
Great importance should be dedicated to the content analysis because this is the message

that will be transmitted to the users, thus make sure that:

¢ The text should be error free; grammar has to be correct and appropriate words

used.
¢ Punctuation and the use of apostrophes and commas should be correct.
e Text blocks should not be too long and the pages not too loaded.

e Eventual special characters are to be substituted with their respective html code

(entity name?7), like for example the use of the commercial “&” or the symbol of

the Euro “€”, which have to be represented by the codes “&amp;” e “&euro;”

respectively.

e All hypertext links, internal and external, have to be valid and correctly point to

the relative destination pages.

Search engine optimization
We have already mentioned in the last two chapters that in order for a website to be
ranked well in the search engine indexes it is indispensable to bear in mind some

aspects, thus make sure you have:

¢ Inserted the titles in an adequate manner (correctly using search keys in which

you wish to place the website) on all pages.
e Inserted the Meta Tag “Description” containing a brief description for each page.

e Written the content in a semantic way using the hierarchical subdivision of
Heading Tags (<h1></h1> for the page title, <h2></h2> for the paragraph titles,
etc.)

*” http://bit.ly/dh6ay
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e Adding the Google Analytics code on all pages to keep track of access statistics
extremely useful in a second moment for the trend analysis and the success of the

website.

e Created a Sitemap of the website using one of the various instruments that are

available online.

e Created the robot.txt file (use it if necessary).

Code validation
Make sure to have written the correct code. You can find several instruments on the web

for the validation of code correctness that you have developed:

¢ Xhtml code validation (use this strument 28 put at your disposal by W3C to

validate single pages or this other strument?? to execute the validation of an entire

website);

e C(CSS code validation (use this instrument3?) to execute the validation of style

sheets used on your website;Validazione del codice CSS (utilizza) per eseguire la

validazione dei fogli di stile utilizzati sul tuo sito;

e Javascript code validation.

Accessibility tests
Make sure your website is accessible even to users who use browsers that are different

from the standard ones, like for example, a screen-reader.
In a few words, an accessible website has to be:
¢ Displayed and surfed even without the loading of style sheets.

e Easily comprehensible and exploited even without the loading of images (there
are users who as a result of different needs might have disabled the loading of
images, make sure that for every image there is an alternative text that can replace

them).

e Exploited even without the loading of JavaScript effects (for example, a navigation
menu entirely made in javascript would render the website completely

unnavigable for a user who makes use of a browser with disabled javascript).

*® http://bit.ly/8ubq
Zhttp://bit.ly/ifKsh
* http://bit.ly/zpFN
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Functionality test on browsers and different Operating Systems
Before putting the website online it would be appropriate to perform some functionality

tests in order to verify the correct functioning even on different systems from the one

with which it was developed.
Thus make sure the website is correctly displayed and functioning:

¢ On all versions of main browsers (Internet Explorer, Firefox, Chrome, Safari, etc.)

and main Operating Systems (Windows, OSX, Linux, etc.).

e Using the main screen resolutions utilized by users (1680x1050, 1600x1200,
1280x1024,1024x768, etc.).

Functionality test on modules
Moreover, verify also the correct functioning of each eventual module (contacts, book,

etc.) currently on the website:
¢ Send an e-mail to your e-mail address and verify the reception.
e (Check the text of the received e-mail to make sure it is the same.
e Verify the correct functioning of the eventual anti-spam control.

¢ Make sure the error check set on eventual fields of the module performs correctly.

e Make sure a message is displayed which indicates to the user the successful

delivery of the message.

Analysis of the website performance

Another factor not to be neglected is the loading time for each page of the website: in
fact, some statistics demonstrate that the maximal waiting time on the user’s behalf
corresponds to approximately tot seconds, after which is inclined to abandon the page. It is
thus indispensable for the success of our website make sure that all the pages are loaded in

an interval inferior to the tot seconds.
Thus verify:
¢ The loading speed and the size of every single page.

o The size of every image, and if necessary, reduce it with a photo retouch program

optimizing it for use on the web.

e That the CSS are optimized and utilized correctly: try to avoid the redundancy of

rules that can be amalgamated between them in particular.
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e The size of Javascript, CSS and (x)HTML files, compressing them when necessary.

Last remarks
Although they are not indispensable prerequisites for the success of a website, I would

advise you to take into consideration:

e The personalization of the error page 404 (file not found) so as to offer to the user
the possibility to choose an alternative content or easily turn back into the

website’s main page.

o The creation of a favicon which can easily identify the website.

Conclusions

In this lesson we dealt with the verifications to perform before launching a website
online, in order to make sure we didn’t miss anything.

| decided to make a list with the main remarks to keep in consideration based on the
arguments dealt with in this article and share it with you. They might turn very useful

during the final verification phase.

You can download the check list in this page3L.
Concluding remarks

This chapter has officially end our complete guide to build a website, although some

subjects - such as indexing - because of their size and complexity have been treated only
superficially, do not worry: we intend to continue to build more targeted readers with

additional insights on various aspects of this guide.

* http://bit.ly/b22DXI
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This book focus on all those are the steps that are generally carried out in
developing a web project, the first meeting with the client and the drafting of the
brief, to the final check to do before you launch the site online. Quotation, Contract,
inspiration, design, development, SEO ... a complete overview of everything you

need to know before, during and after the building of a site,
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